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Questar Gas Company

a ” Esrg R 1140 West 200 Sauth
F PO. Box 45360

Salt Lake City, UT 84145-03G0

Consumer Affairs

May 5, 2008

Dear Mr. Fjeldsted:

This letter is in response to your letter sent to the Division of Public Utilities in April
2008. Your informal complaint was taken by the Division on 4/1/08 and closed with the
letter sent by Questar’s Executive Vice President, Ron Jibson. I appreciate the
opportunity to respond to your concerns.

I spoke with the supervisor of our meter shop regarding your statement that you were told
that a new, more efficient gas meter would save as much as 50% of your gas
consumption. Our gas meters are simply a recording device for natural gas usage and
would have no affect on the amount of gas that you were using. The supervisor felt it
must have been a misunderstanding. Our service technicians are highly trained and know
that the gas meter would have no influence over the consumption of natural gas.

As stated in Mr. Jibson’s letter, the adjustment amount of $7,647.79 has been moved to a
disputed gas service agreement, pending the outcome of the Public Service Commission’s
investigation. For now, your monthly statement will bill you for your current gas charges
only. If you have further questions or concerns, you may contact me directly at (801)
324-3310.

Sincerely,

072 y %W
Linda Kizerian
Consumer Affairs

Cc: Division of Public Utilities




